
Interact with 
Active, Affluent 
Consumers 
Online.
More than 100,000  
unique visitors monthly
Average Home Value: $312,700
Average Income: $83,964
Average Age: 42
Sex: 56% male; 44% female

Unduplicated Audience
Reach more Arkansas executives and professionals when you combine the 
power of Arkansas Business and ArkansasBusiness.com.
71% of ArkansasBusiness.com users do not subscribe to Arkansas 
Business print edition
59% of users do not regularly read Arkansas Business (past four issues)

Business Decision Makers

22%
Executive 
or Senior 

Management

41% 
Proprietors or 

Managers

54%  
Influence 
Company 
Purchasing 
Decisions

86%
Read  

ArkansasBusiness.com 
While at Work

THE STATE’S BUSINESS WEEKLY.

www.arkansasbusiness.com

WHAT’S INSIDE

New Leader

Page 11

Outsourcing Patient Bills Benefits NLR Firm

IN AN ATTEMPT TO HANDLE THE RISING 

accounts of the uninsured and underinsured, 

many hospitals are outsourcing their billing 

chores the moment the patient walks out of the 

building. 
That’s good news for companies like 

CompleteCare Inc. of North Little Rock, which 

handles the billing for 60 hospitals and 1,000 

physician groups nationwide. 

“For the first time, we’re getting hospitals 

calling us … looking for information,” said 

CompletCare’s president and CEO, Steve Owen.

He wouldn’t release revenue figures, but the 

company is growing at about 25 percent in rev-

enue and clients annually as hospitals are becom-

ing overwhelmed by underinsured and uninsured 

patients.

The medical bills are getting higher and 

patients can’t pay the balances all at once, Owen 

said. So the hospitals turn to CompleteCare for 

help.
CompleteCare’s success rate for collecting on 

the hospitals’ accounts is between 35 and 40 per-

cent. “And that sounds low, but the industry aver-

age for hospitals is around 20 percent,” Owen 

said.
As a way to motivate patients to pay faster, 

CompleteCare charges a 5.75 percent interest rate 

on about 10 of the 60 hospitals. (CompleteCare 

couldn’t charge more than 17 percent interest 

under any circumstance because of Arkansas’ 

usury law.)

Owen said the hospitals are the ones that decide 

if interest is going to be charged. But, he said, hos-

pitals are moving away from charging interest.

You Want to Be a Restaurateur?

T
HE MAGNETIC GLAMOUR 

of the restaurant business 

attracts more entrepreneurs 

every year, but veterans have this 

message of caution for wannabe 

restaurateurs: Think twice, because 

it’s harder — much harder — than it 

looks. 
“It’s the single hardest business 

there is, hands down,” said Paul 

Novicky, president of Culinary 

Consultants LLC.

Local restaurateur Capi Peck, 

co-owner and executive chef of 

the landmark Trio’s Restaurant, 

advised: “Drop the idea fast unless 

you have unbridled passion for 

food, hospitality and service. Be 

prepared to work long and grueling 

hours and be realistic about your 

goals. ... Restaurants have the larg-

est failure rate for small-business 

ventures, so go into the venture 

with eyes wide open.” 

By Jamie Walden

jwalden@abpg.com

Expect Hard Work,

Slender Profit Margins

Brent Peterson, left, and Capi Peck know a thing or two about running a 

restaurant after 21 years of business at Trio’s in Little Rock.

By Mark Friedman

mfriedman@abpg.com

RESTAURATEURS 

 (Continued on Page 14)

Sale of Alltel 

Tops List of  

2007 Deals

T
HE $27.5 BILLION BUYOUT OF 

Alltel Corp. by two private equity 

firms was the biggest deal in 

Arkansas in 2007. Nothing else came 

close. 
And what would have been the sec-

ond largest transaction — the sale of 

Acxiom Corp. — failed to happen. It 

was that kind of deal-making year, not 

only in Arkansas but nationwide.

Alltel’s deal was actually the second-

largest private equity deal in the nation 

in dollar value, according to Dealogic. It 

was exceeded only by Kohlberg Kravis 

Robert’s purchase of TXU Corp. of 

Dallas, the Texas electric power com-

pany, for $43.8 billion. 

That Alltel had been positioning 

itself for a sale was certainly no secret 

at the beginning of last year. Talk about 

Alltel on the sale block started when it 

spun off its wireline operations to form 

Windstream Corp. of Little Rock in 

2006. Talk picked up as Alltel CEO 

By John Henry

jhenry@abpg.com

DEALS (Continued on Page 21)

COMPLETECARE (Continued on Page 16)

BIGGEST DEALS OF 2007

For more information, contact Chip Taulbee at (501) 372-1443 
or at ctaulbee@abpg.com.


