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Current Staffing Levels
As in prior quarters, the staffing level outlook is stable, with most businesses planning to maintain current staffing levels.
Based on year-to-date results, for the remainder of 2009, do you expect your company to:
	 Note trends over past six quarters

	 Add staff	 Maintain current staff levels	 Reduce staff	 Don’t know,
			   	 not sure/no opinion
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Current Pay Levels
Half of all businesses expect to freeze current pay levels; nearly one third expect to increase pay levels by less than
4 percent in 2009.
Based on year-to-date results, for the remainder of 2009, by what percent will wages/salaries at your 
company change?	 Note trends over 
		  past six quarters

	 Increase more than 4%	 Increase around 4%	 Increase less than 4%	 Will likely freeze	 Don’t know,
				    current pay levels	 not sure/no opinion

Source: 3Q 2009 Arkansas Business/MARKETSEARCH Inc. Tanc Web survey
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 BANKING/FINANCE/INSURANCE/LEGAL
Best Accounting Firm
Best Bank for Business
Best Financial/Personal Investment Services
Best Business Insurance Firm
Best Property and Casualty Insurance Provider
Best Health Care Insurance Provider
Best Life Insurance Provider
Best Law Firm

 BUILDING SERVICES
Best Architectural Firm
Best Electrical Contractor
Best Engineering Firm
Best General Contractor
Best HVAC Contractor
Best Interior Offi ce Design
Best Interior Plant Service
Best Offi ce Cleaning Services
Best Plumbing Contractor

 BUSINESS EVENT
Best Place for a Business Conference/Meeting
Best Caterer for Business Box Lunch
Best Caterer for a Special Event
Best Event Rental Service
Best Golf Course for a Business Outing
Best Hotel Stay for a Business Client
Best Place for a Company Retreat
Best Place for a Special Event
Best Place for Employee Outing
Best Restaurant for a Business Meal

 BUSINESS EQUIPMENT
Best Cellular Company for Business Use
Best Place to Purchase Offi ce Equipment
Best Place to Purchase Offi ce Furniture
Best Place to Purchase Offi ce Supplies
Best Telecommunications Company

 BUSINESS SERVICES
Best Business Consulting Firm
Best Business Clothier for Men
Best Business Clothier for Women
Best Business School
Best Commercial Printer
Best Company for Awards and Custom Products
Best Document Destruction Company
Best Dry Cleaning Service

Best Exercise Facility
Best Florist
Best Hospital
Best Motivational Speaker/Trainer

 BEST PROMOTIONAL ITEMS COMPANY
Best Security Company
Best Spa
Best Staffi ng Firm
Best Team Building Center/Organization
Best Vending Services

 BUSINESS EQUIPMENT
Best Cellular Company for Business Use
Best Place to Purchase Offi ce Equipment
Best Place to Purchase Offi ce Furniture
Best Place to Purchase Offi ce Supplies
Best Telecommunications Company

 COMPUTER SERVICES
Best Computer Consulting and Training Company
Best Computer Services Company
Best Technology Consulting Firm
Best Web Site Development Firm

 MARKETING
Best Advertising Agency
Best Public Relations Agency

 NONPROFITS
Best Nonprofi t Fundraising Event
Best Nonprofi t/Charitable Organization

 REAL ESTATE
Best Commercial Property Developer
Best Commercial Real Estate Company
Best Commercial Real Estate Management
Best Residential Real Estate Company
Best Residential Real Estate Agent

 TRANSPORTATION
Best Automobile Dealership
Best Air Charter Service
Best Airline
Best Courier Service
Best Limousine Service for Business Use
Best Travel Agency
Best Trucking Company

VOTE FOR YOUR FAVORITES AT
ARKANSASBUSINESS.COM/BESTBIZ
[MUST VOTE FOR A BUSINESS IN AT LEAST 17 CATEGORIES FOR BALLOT TO BE COUNTED.]
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SHOW THEM YOU MEAN BUSINESS!
DEADLINE FOR ENTRIES IS MIDNIGHT, FRIDAY NOV. 6

Retirement
Two in five businesses report that some employees have delayed retirement due to the recession.
Have any employees at your company delayed retirement because of the economic downturn?

	 Yes	 No	 Don’t know,
			   not sure/no opinion
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Social Networking
One in five business people use social networking applications such as LinkedIn, Facebook and Twitter daily; another one in 
five use them a few times a week.
How active would you describe yourself as being in terms of using online social networking applications?

	 Very active user	 Moderately active user	 Occasional user	 Not an active user,
			   	 Do not use
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Smart Phones
Four in five “smart phone” users either have a BlackBerry or an iPhone.
Who is the manufacturer of your “smart phone”?

	 RIM	 Apple	 Samsung	 Palm	 Motorola	 HTC	 Nokia	 Other	 Don’t know
	 (Blackberry)		  						      not sure/
									         no opinion
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