
24  ARKANSAS BUSINESS November 3, 2008

n Nov. 3 — Who Really Funds Startup Businesses?
The seminar’s main focus is to help the audience under-
stand who angel investors are, what they finance, how 
they invest and why they might select your venture in 
which to invest. 
Time: 1 to 4 p.m.
Location: Reynolds Business Center, UALR Campus
Fee: $30
For more information, call (800) 862-2040 or (501) 
683-7700

n Nov. 5— UALR Economic Forecast Conference
Location: DoubleTree Hotel, Little Rock
Fee: $50
For more information, call (501) 569-8551

n Nov. 6— The Truth About Grants, Loans & Other 
Financing
Time: 1 to 4 p.m.
Location: 2323 S. Main St., Searcy 
Fee: $30
For more information, call (800) 862-2040 or (501) 
683-7700

n Nov. 6— Starting a Business in Arkansas
Time: 1 to 4 p.m.
Location: Reynolds Business Center, UALR Campus
Fee: $30
For more information, call (800) 862-2040 or (501) 
683-7700

n Nov. 7— Small Business Loans
Time: 6 to 9 p.m.
Location: Reynolds Business Center, UALR Campus
Fee: $30
For more information, call (800) 862-2040 or (501) 
683-7700

n Nov. 19— Arkansas Venture Forum Conference
The conference provides a centralized and resource-
rich opportunity for Arkansas’ aspiring rural and urban 
entrepreneurs to meet other successful entrepreneurs, 
angel investors and a wide range of professionals with 
knowledge of how to match good ideas with development 
capital.
Location: Peabody of Little Rock
Fee: $75
For more information, call (800) 216-7237

n Nov. 20— Starting a Business in Arkansas
Time: 6 to 9 p.m.
Location: Reynolds Business Center, UALR Campus
Fee: $30
For more information, call (800) 862-2040 or (501) 
683-7700

For more information about these and other Innovate 
Arkansas events, visit InnovateArkansas.org.

 Innovation Events

When trying to wrap your 
mind around Insight Ecosystems, 
it might help to think of Acxiom 

Corp. — only on a smaller scale.
It makes perfect sense, considering 

that CEO Keith Henkel was the CTO of 
Acxiom’s database marketing business. 
He also was responsible for Acxiom’s 
core data integration technologies.

All told, Henkel has 24 years of expe-
rience in the financial services industry.

Before Acxiom, he was a managing 
director at Alltel Information Services 
(now Fidelity Information Services). He 
started his career at Systematics Inc.

So what is different about Henkel’s 
solo venture, Insight Ecosystems, a 
Little Rock company started in 2004?

Henkel built the company around 
software he developed called Banker’s 
Insight. The software allows small and 
mid-size banks to access all the same 
information about their customers and 
business performance as the larger insti-
tutions — and at a more affordable price 
than larger financial service providers.

“Larger companies tend to spend 
tens of millions of dollars on a conglom-
eration of systems and their IT depart-
ments can spend millions putting them 
all together,” Henkel said. “It’s not very 
integrated and takes a lot of technical 
expertise to maintain.”

So he decided to find a solution to 
an emerging pattern of “haves and 
have-nots” by developing a Web-based 
function that companies can outsource 
without having to create a separate IT 

department.
In September, Bank of the Ozarks 

was the first to embrace the concept by 
implementing Banker’s Insight.

“They’re big enough to have a lot of 
customers and a lot of data but they’re 
not big enough to afford somebody like 
an Acxiom,” Henkel said.

Banker’s Insight has just begun to 
provide the bank performance man-
agement, data analysis and marketing 
capabilities. It also delivers bank execu-
tives and branch officers business intelli-
gence capabilities for efficient and more 

profitable decision making.
The bank says it also is benefiting 

from detailed customer and household 
profiles that include demographics to 
identify who is most likely to buy which 
products and why, and to market rel-
evant products and services to estab-
lished customers.

“Adopting new business intelligence 
is a critical element of our growth and 
profitability plan,” said Susan Blair, 
Bank of the Ozarks’ executive vice 
president and marketing director.

“Banker’s Insight allows us to under-
stand and monitor current performance 
while planning future marketing strate-
gies. This solution is a win-win tool that 
gives our bankers the ability to accu-
rately match products to the customers 
who will benefit most from them.”

In the process of implementing his 
technology, Henkel signed on with 
Innovate Arkansas in March. IA is a 
program of the Arkansas Economic 
Development Commission and is oper-
ated by Winrock International. It pro-
vides free services to help new and 
existing businesses commercialize new 
technologies.

Henkel had been working with con-
sultant Mike Smith Jr., who works as an 
advisor for IA, for several years prior.

“Mike helped me a lot with venture 
funding — how to approach venture 
capitalists — and with business plan-
ning,” Henkel said.

And Smith said he thinks Henkel has 
found a lucrative niche market.

“Keith is one of those rare com-
binations in an entrepreneur: He has 
good business sense and he’s very 
creative,” Smith said. “I won’t say 
that there aren’t challenges to building 
his business. But when you look for a 
leading, innovative technology with 
strong management, he’s really strong 
in terms of his business sense, as well 
as having created this software that I 
think is probably the cutting edge for 
internal bank analysis. He has a great 
combination for his business.”

Henkel hopes to sign on 40 to 50 
customers and employ 60 to 80 people 
in the next four years.                       n
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Arkansas’ tech- and knowledge-based ventures

Insight Ecosystems CEO Keith Henkel 
has found a niche market in small and 
mid-size banks for his financial ser-
vices company.
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Get more innovation tools, news and resources at 
InnovateArkansas.org, a program of the Arkansas 
Economic Development Commission and Winrock Inter-
national in partnership with ArkansasBusiness.com. 

Become a client
Clients get help on developing business plans, finding a 
market, getting funding and much more.

Access databases for your startup
Search Arkansas’ intellectual property lawyers, 
sources of venture capital, university research programs, 
IT services companies and more.

Get news on Arkansas innovation
Keep up with the latest advancements. Get news 
articles and research papers on innovation in Arkansas.

Join the conversation
Our INOV8 blog tracks innovation trends from across the 
country. Learn more and share your ideas in comments.

Connect
Sign up for our Innovate Arkansas e-newsletter, 
coming soon!

New Patents in Arkansas
Description	I nventor	 Assignee	 Patent No.	 Date Awarded
Topical treatment for psoriasis 	 Helen Prejean of Horseshoe Bend	 P & L Enterprise LLC of Melbourne	 7,442,690	 Oct. 28, 2008
	 and Mark Malcolm of Roland
Rotary grater 	 Carter McGuyer of Florence, Ala.; 	G race Manufacturing Inc. of Russellville	 D578,839	 Oct. 21, 2008
	 Richard L. Grace of Dover; and Christopher R. Grace of Dover
Maternal multi-nutrient against	Y ingKing Wu of Little Rock	 The Board of Trustees of the	 7,438,933	 Oct. 21, 2008
diabetes-related birth defects	 and E. Albert Reece of Maumelle	 University of Arkansas System
Inhibiting ammonia emissions and odors 	 Philip A. Moore, Jr. of Fayetteville	 The United States of America as represented	 7,438,815	 Oct. 21, 2008
from animal wastes with oil		  represented by the Secretary of Agriculture
Retaining and grounding clip for adapter module 	Brian Keith Lloyd of Maumelle	 Molex Inc. of Lisle, Ill.	 7,438,564	 Oct. 21, 2008
Pocket abrasive sharpener 	 Richard Smith of Hot Springs	 Smith Abrasives Inc. of Hot Springs	 D578,581	 Oct. 14, 2008
Apparatus and method for transferring 	 Kelvin D. Lasse of Springdale; Charley Reed of Tontitown;	Tyson Foods Inc. of Springdale	 7,435,167	 Oct. 14, 2008
leg quarter from shackle	 Tim Reddell of Bentonville; and James Ruff of Farmington
Ductile cast iron scroll compressor 	 Zili Sun of Arkadelphia	 Scroll Technologies of Arkadelphia	 7,431,576	 Oct. 7, 2008
End mill for orbital drilling of fiber	 Wangyang Ni of Latrobe, Pa., 	 Kennametal Inc. of Latrobe, Pa.	 7,431,538	 Oct. 7, 2008
reinforced plastic materials 	 and Jason W. Chandler of Rogers
Automatic fiber yield system and method	 John P. Price of Monticello	 The Price Companies Inc. of Monticello	 7,431,060	 Oct. 7, 2008
	 and Robert Stone, Jr. of Crosby, Miss. 
Air conditioning apparatus and associated	 Bradford B. Davenport of Greenwood; 	 Rheem Manufacturing Co. of Atlanta, Ga. 	 7,430,877	 Oct. 7, 2008
condensate drain pan structure 	 Kenneth D. Frederick of Fort Smith; and Neil D. Hurt of Huntington
Crepemyrtle Tree named “Cascading Pink Lady”	Robert E. Hambuchen of Conway and Betty J. Hambuchen of Conway	 PP19,277	 Sept. 30, 2008

Insight Ecosystems Fills
Smaller Banking Niche

Source: U.S. Patent and Trademark Office


